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Investigating the Impact of the Role of Cyber Information on the Training of
First Aid in Citizens (Case Study of Crisis Headquarters of Municipal

Ghiamdasht)
Ensiyeh Esmaeli Neyestani!, Ani Mirzakhanian?, Rohullah Ahmadzadeh Kermani?

Abstract

The purpose of this study was to investigate the effect of the role of cyberinformation on the
provision of relief education in citizens of the case study (headquarters of Rey municipality crisis).
To do this, using a descriptive survey method, information was collected using researcher-made
questionnaire made by the rescue and rescue strengths and researcher made The factors influencing
citizens' awareness about coping and tracking unexpected incidents in cyberspace were collected.
The statistical society includes all the statistical population of the study, all managers and experts
of the municipalities and crisis departments, which according to the estimates made by the
headquarters of the crisis were close to 70 people. Because the samples were below 60 in the
Morgan table, the sample was considered as an integer. Data analysis was done on descriptive and
inferential levels. Descriptive statistics were used in descriptive statistics and inferential statistics,
t-test, Friedman test, and also analysis of variance, regression and swot were used. The findings
showed that there is a relationship between the characteristics of media, the situations of exposure,
access and raising the level of awareness of citizens in coping with and tracking unforeseen
incidents in the cyberspace. Also, the strengths of the rescue and relief group are: "The amount of
cyber facilities, credits to upgrade cybercurrencies, the amount of facilities and equipment in the
cyber space, and ... and the weaknesses are: "The quality of cyber education, the presence of
experienced educators to use cyberspace, and more".

Keywords: Informing, Cyber, Cyber Space, Crisis Management, SWOT
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